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The company was founded in Switzerland in 1992. Our aim was and still is to meet our
customers' special wishes, when purchasing fromus, through aflexible company structure.

Intensive and personal customer support plays a major partin ourcompany's philosoph. The
quality of our extensive supportis guaranteed by the know-how of each of ouremployees. We
can offer our customers spare parts that are hard to find outside our own range or small
merchandise quantities atafair price.

A transparent communication policy is the basis for personal contact with our customers.
Moreover, with the wide spread use of media such as telephone, fax, internet, mail, edifact
and courier services,importantinformationreachesits goal quicklyaround the clock.

Our customers' wishes are as varied as our supplier relations are international. Proverbial
globalizationisnotjustathingof thefutureforus, butisalreadyathing of the present.

Ourdirectandreliable customer service has nolimited opening hours. We can serveyouup to
90% from our own warehouse and in special cases we can serve you from back up
warehouses on site. With shipping and direct collection of goods at airports or from suppliers,
we canguaranteeyouashortresponsetimeevenwhentimegetsreally tight.

Quality through conservation? Of course! For customers with large orders we organize a
special service to save on packaging and waste bills. This service standard is certified
accordingto 1ISO 9001 : 2008 / ISO 14001 : 2004.

Sothat our customers make their visions and dreams come true, we are expanding our highly
efficient service daily. Our product s, supplies and after sales service grow with our customers'
demands.

Flexibility is our strength. We meet our customers' individual needs from our advisory service
tooursalesservice uptoouraftersalesservice.

Comeand meetus!
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